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Introduction 
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Center the Client 

 Call clients by their names.

 Use the name the client prefers

 

 

 Use the client’s correct pronouns and gender

 Correctly refer to, and spell, the client’s country of origin, 

community of origin, and language
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 Remember that survivors should not be defined solely by their 

experience of violence

 Do not include gratuitous characterizations of the client

Center People 

 Put people first.

 People are people, not aliens.
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 People are not “illegal.”

 People who have experienced gender-based violence or other 

persecution are survivors, not victims.

 People who commit violence are people, too.
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Be Sensitive to the Policy Environment 

 Never denigrate other marginalized groups.

 Avoid cultural stereotypes.

 Educate with cultural sensitivity.
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 Do not endorse punitive immigration measures.

 Eliminate euphemisms.

 Refer to punitive measures in accurate, non-euphemistic ways
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 Do not insist on the perfect client.

 Do not insist on the perfect case.
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Conclusion 


