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Agenda
• What is trauma?

• Compassion exercise

• The trauma - informed approach and asylum screening

• Vicarious trauma and self - care



What Is Trauma?
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Defining trauma
“Individual trauma results from an event, series of events, or set of 
circumstances that is experienced by an individual as physically or emotionally 
harmful or life threatening and that has lasting adverse effects on 
the individual’s functioning and mental, physical, social, emotional, or spiritual 
well-being.”

Substance Abuse and Mental Health Services Administration (SAMHSA)
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P h ys ic a l: n e rvo u s  e n e rg y , la c k  o f e n e rg y , u p s e t  s t o m a c h , 
d iz z in e s s , m u s c le  t e n s io n , h e a d a c h e s

Em o t io n a l: fe a r , lo s s  o f t ru s t , in a b ilit y  t o  fe e l s a fe , e m o t io n a l 
d is t a n c e , in t e n s e  o r  e x t re m e  fe e lin g s , s a d n e s s , g r ie f, 
d e p re s s io n , lo s s  o f s e lf- e s t e e m

Be h a v io ra l: b e c o m in g  w it h d ra w n , s t a r t lin g  e a s ily , a vo id in g  
p la c e s  o r  s it u a t io n s , s le e p  d is t u rb a n c e s

M e n t a l: fla s h b a c k s , in t ru s ive  t h o u g h t s , d iffic u lt y  c o n c e n t ra t in g , 
d iffic u lt y  m a k in g  d e c is io n s , d iffic u lt y  r e c o lle c t in g  m e m o r ie s

The Effects of Trauma
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A t ra u m a t ic  in c id e n t  t r ig g e r s  t h e  s u rv iva l r e s p o n s e .

S h e  m ig h t  fo c u s  o n  s o m e  d e t a ils  a n d  n o t  o t h e r s

S h e  m ig h t  “c h e c k  o u t ” o r  d is s o c ia t e

S h e  m ig h t  h a ve  t ro u b le  r e m e m b e r in g  d e t a ils  la t e r , o r  a c c e s s in g  
t h e  e m o t io n s  s h e  fe lt  a t  t h e  t im e  o f t h e  t r a u m a t ic  in c id e n t

Tra u m a t ic  b ra in  in ju ry  c a n  a ffe c t  t h e  m e m o ry

Trauma and Memory
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G e n d e r - b a s e d  v io le n c e : d o m e s t ic  v io le n c e , s e xu a l a s s a u lt , 
s t a lk in g , fo rc e d  m a r r ia g e , a n d  o t h e r  t yp e s  o f v io le n c e

Liv in g  in  c o n d it io n s  o f w a r , o c c u p a t io n , p o lit ic a l u p h e a va l

Eva c u a t io n , le a v in g  h o m e  c o u n t ry , s e p a ra t io n  fro m  fa m ily  a n d  
lo ve d  o n e s , lo s s  o f h o m e  a n d  b e lo n g in g s

P o s s ib le  s t a y  a t  m ilit a ry  b a s e s  in  U.S .

What possible kinds of trauma has 
your client faced?
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Compassion Exercise



The Trauma - Informed 
Approach
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Re a liz e w h a t  t r a u m a  is  a n d  h o w  it  c a n  a ffe c t  p e o p le

Re c o g n iz e t h e  s ig n s  o f t r a u m a

Re s p o n d b y  a p p ly in g  t h e  t r a u m a - in fo rm e d  a p p ro a c h

Re s is t r e t r a u m a t iz a t io n

Assumptions of the Trauma -
Informed Approach: The Four R’s
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S a fe t y

Tru s t w o r t h in e s s  a n d  t r a n s p a re n c y

P e e r  s u p p o r t

C o lla b o ra t io n  a n d  m u t u a lit y

Em p o w e rm e n t , vo ic e , a n d  c h o ic e

C u lt u ra l, h is t o r ic a l, a n d  g e n d e r  is s u e s

The Trauma - Informed Approach: 
Six Principles
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Ta k e  s t e p s  t o  p ro m o t e  h e r  p h ys ic a l a n d  p s yc h o lo g ic a l s a fe t y

Are  yo u  in  a  p r iva t e  p la c e  a n d  a b le  t o  s p e a k  fre e ly?  If n o t , le t ’s  
c o n s id e r  d e la y in g  t h is  c o n ve rs a t io n .

C a n  w e  s a fe ly  c a ll t h is  p h o n e  n u m b e r , s e n d  m e s s a g e s  t o  t h is  
e m a il, a n d  s e n d  m a il t o  t h is  a d d re s s ?  Is  it  o k  t o  le a ve  vo ic e m a il 
m e s s a g e s  o n  t h is  lin e ?

S a fe t y  is  d e fin e d  b y  t h e  c lie n t .

Safety
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S p e a k  c a lm ly , s lo w ly , s e n s it ive ly

Be  c o m fo r t a b le  w it h  s ile n c e

P a ra p h ra s e

Va lid a t e

P a y  a t t e n t io n  t o  s a fe t y

Re s p o n d  w it h  r e s ilie n c y  s t r a t e g ie s : 
id e n t ify  e x is t in g  c o p in g  s t r a t e g ie s
o ffe r  n e w  c o p in g  s t r a t e g ie s
e n c o u ra g e  s o c ia l s u p p o r t s

Responding to Client Distress
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In t ro d u c e  yo u rs e lf c le a r ly . 

Be  c le a r  a b o u t  w h a t  yo u  c a n  d o  a n d  h o w  lo n g  yo u  w ill b e  
w o rk in g  w it h  t h is  c lie n t . 

If yo u  d o n ’t  k n o w  t h e  a n s w e r  t o  a  q u e s t io n , o ffe r  t o  fin d  o u t  o r  
r e fe r  h e r  t o  s o m e o n e  w h o  c a n  a n s w e r .

M a k e  n o  g u a ra n t e e s  a b o u t  c a s e  o u t c o m e s . 

Re fra in  fro m  a s k in g  h e r  t o  r e c a ll t r a u m a  u n le s s  n e c e s s a ry .

Trustworthiness and transparency
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P e e rs  a re  o t h e r s  w it h  live d  e xp e r ie n c e s  o f t r a u m a .

M a y  a ls o  in c lu d e  fa m ily  m e m b e rs  a n d  c o m m u n it y  m e m b e rs  
w h o  a re  c a re g ive r s  in  r e c o ve ry .

Peer support and mutual self - help
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C o n s id e r  p o w e r  d iffe re n t ia ls  in  t h e  s it u a t io n , a n d  w o rk  t o  le ve l 
p o w e r  d iffe re n c e s .

Exp la in  t h e  p ro c e s s  c le a r ly .

As k  fo r  c o n s e n t  b e fo re  b e g in n in g . 

P ro v id e  c h o ic e s  w h e n e ve r  p o s s ib le . 

O ffe r  o p p o r t u n it ie s  t o  p a u s e  o r  s t o p .

Th a n k  h e r  fo r  h e r  t im e  a n d  fo r  s h a r in g  h e r  s t o ry .

Collaboration and mutuality
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Avo id  m a k in g  a s s u m p t io n s  a b o u t  w h a t  s h e  w a n t s . In s t e a d , 
o ffe r  o p t io n s  a n d  a s k  h e r .

Exp la in  t h a t  t h e  p u rp o s e  o f t h is  s e s s io n  is  t o  s c re e n  fo r  
e lig ib ilit y  fo r  a s y lu m . As k  w h e t h e r  s h e  w o u ld  lik e  t o  a p p ly  fo r  
a s y lu m . Eva lu a t e  a lt e rn a t ive s .

If c lie n t  d is c lo s e s  t r a u m a , o ffe r  r e s ilie n c y  c u e s . W h o  s u p p o r t e d  
yo u  in  t h a t  d iffic u lt  t im e ?  W h a t  h e lp e d  yo u  t o  m a k e  t h a t  c h o ic e ?  

Empowerment, voice, and choice
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Fo c u s  o n  t h e  in d iv id u a l

Avo id  m a k in g  a s s u m p t io n s

As k  w h e n  u n c e r t a in

P r io r it iz e  le a rn in g  a n d  k e e p  a n  o p e n  m in d

Re le a s e  c u lt u ra l s t e re o t yp e s  a n d  b ia s e s . Ta k e  t h e  in it ia t ive  t o  
le a rn  a b o u t  c u lt u ra l c o n t e x t . 

Cultural, historical and gender 
issues
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P re - 1 9 7 8 : S t a b le  g o ve rn m e n t

1 9 7 8 - 1 9 8 9 : C o m m u n is t  c o u p  a n d  S o v ie t  in va s io n

1 9 9 0 s - 2 0 0 1 : Ta lib a n  t a k e o ve r  a n d  Afg h a n  c iv il w a r

2 0 0 1 - Au g u s t  2 0 2 1 : US  w a r  in  Afg h a n is t a n

Historical issues
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D ive rs it y : 2 0  e t h n ic  g ro u p s ; 4 1  la n g u a g e s . Th e  m a jo r it y  e t h n ic  
g ro u p  is  P a s h t u n . In  t h e  p a s t  2 0  ye a r s , o p p o r t u n it ie s  in c re a s e d  
fo r  a ll e t h n ic  g ro u p s  t o  r a is e  t h e ir  vo ic e s . Th is  r e s u lt e d  in  
in c re a s e d  t e n s io n s . 

H ig h - c o n t e x t  c u lt u re : Fo c u s  o n  fa c ia l e xp re s s io n s  a n d  
g e s t u re s ; s lo w e r  t o  b u ild  t ru s t ; r e lu c t a n c e  t o  d is a g re e  o p e n ly

S o m a t ic iz a t io n o f p s yc h o lo g y /e m o t io n s

D ive rs it y  in  p ra c t ic e  o f Is la m

Cultural issues
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P ro v id e  g e n d e r - re s p o n s ive  s e rv ic e s . M e n  m a y  p re fe r  m a le  s e rv ic e  
p ro v id e rs  a n d  w o m e n  m a y  p re fe r  fe m a le  s e rv ic e  p ro v id e rs .

G e n d e r  d yn a m ic s : la w s  a n d  c u lt u ra l n o rm s  re g a rd in g  t re a t m e n t  o f 
w o m e n  d iffe r  in  t h e  Un it e d  S t a t e s  a n d  Afg h a n is t a n . S e e k  t o  
u n d e rs t a n d  in d iv id u a l e xp e r ie n c e s , n e e d s , b e lie f s ys t e m s .

A s u rv ivo r  o f g e n d e r - b a s e d  v io le n c e  m a y  b e  u n c o m fo r t a b le  
d is c u s s in g  h e r  s t o ry  w it h  a  m a le  in t e rp re t e r  o r  a t t o rn e y . C o n firm  
c lie n t  p re fe re n c e  b e fo re  t h e  a p p o in t m e n t  a n d  d o  yo u r  b e s t  t o  
a c c o m m o d a t e  h e r  p re fe re n c e . S e e k  c o n s e n t  o r  o ffe r  t o  re s c h e d u le .

Gender Issues
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C o n firm  c lie n t ’s  p re fe r re d  la n g u a g e  b e fo re  s c h e d u lin g  a n  in t e rp re t e r . 

Afg h a n is t a n ’s  t w o  o ffic ia l la n g u a g e s  a re  P a s h t o  a n d  D a r i. E t h n ic  
P a s h t u n s  s p e a k  P a s h t o  a n d  o ft e n  a ls o  s p e a k  D a r i w e ll; t h o s e  w h o  
s p e a k  D a r i o ft e n  d o  n o t  s p e a k  P a s h t o  flu e n t ly . Re c a ll t h a t  t h e re  a re  
in t e r - e t h n ic  t e n s io n s  b e t w e e n  P a s h t u n s  a n d  n o n - P a s h t u n s . C h e c k  in  
a b o u t  c lie n t ’s  c o m fo r t  w it h  in t e rp re t e r .

Th e  Afg h a n  d ia s p o ra  in  t h e  Un it e d  S t a t e s  re m a in s  s m a ll. P e o p le  m a y  
k n o w  e a c h  o t h e r  o r  h a ve  c o m m o n  a c q u a in t a n c e s . 

D o  yo u r  b e s t  t o  fin d  a n  in t e rp re t e r  w h o  s h a re s  lin g u is t ic , e t h n ic  a n d  
g e n d e r  t r a it s  w it h  c lie n t . Be  fle x ib le  a n d  c re a t ive .

Bu d g e t  t w ic e  a s  m u c h  t im e  w h e n  w o rk in g  w it h  in t e rp re t e r s .

Working with Interpreters
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Re c e iv in g  a  t r a u m a  s t o ry  w it h  o p e n n e s s  a n d  e m p a t h y  im p a c t s  
yo u .

• Re s p o n d  in  t h e  m o m e n t : d e e p  b re a t h s , s o ft  g a z e , fe e t  fla t  o n  
t h e  flo o r , r e la x  s h o u ld e r s , ru b  a  s t o n e , m o ld  p la y - d o h , 
m o is t u r iz e  yo u r  h a n d s , b u t t e r fly  h u g , 5 - 4 - 3 - 2 - 1  s e n s o ry  
e xe rc is e

• Ta k e  c a re  o f yo u rs e lf a ft e rw a rd : w a s h  h a n d s , w a t e r  a  p la n t , 
t a k e  a  w a lk , g ive  a  h u g , s ip  t e a , jo u rn a l, m e d it a t e , lis t  g ra t it u d e s

Vicarious Trauma and Self - Care



Questions?
Use as needed
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Contact Us

Atlanta
230 Peachtree Street NW
Atlanta, GA 30303
(p): 470-481-4700 | (f): 470-481-7400
atlanta@tahirih.org

Greater DC | National
6400 Arlington Blvd, Suite 400
Falls Church, VA 22042
(p) 571-282-6161 | (f) 571-282-6162
greaterdc@tahirih.org | justice@tahirih.org

Houston
1717 St. James Place, Suite 450
Houston, TX 77056
(p) 713-496-0100 | (f) 713-481-1793
houston@tahirih.org

San Francisco Bay Area
881 Sneath Lane, Suite 115
San Bruno, CA 94066
(p) 650-270-2100 | (f) 650-466-0006
SFBayArea@tahirih.org
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